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CITIZENS SUMMARY

Findings in the audit of City of St. Louis Office of the Comptroller
Accounting Controls and
Procedures

Comptroller's office personnel do not record all monies received on
prenumbered receipt slips or in a log and do not always restrictively endorse
checks or money orders immediately upon receipt. Comptroller's office
personnel do not adequately review disbursement vouchers submitted by
county offices (Circuit Attorney, Treasurer, Sheriff, etc.) prior to processing
payments. The Comptroller's office has not established procedures to ensure
new vendors not associated with a city contract are adequately validated
prior to being included in the accounting system.

Fire Insurance Recovery
Procedures

The Comptroller's office has not established adequate procedures to ensure
fire insurance recovery monies held in escrow are properly handled and
disbursed as required. In addition, a listing of recovery monies held is not
reconciled to the Fire Insurance Recoveries Fund balance periodically.

Capital Assets

Records and procedures to account for city property are not adequate.

In the areas audited, the overall performance of this entity was Good.*

*The rating(s) cover only audited areas and do not reflect an opinion on the overall operation of the entity. Within that context, the rating
scale indicates the following:
Excellent: The audit results indicate this entity is very well managed. The report contains no findings. In addition, if applicable, prior
recommendations have been implemented.
Good:

The audit results indicate this entity is well managed. The report contains few findings, and the entity has indicated most or all
recommendations have already been, or will be, implemented. In addition, if applicable, many of the prior recommendations
have been implemented.

Fair:

The audit results indicate this entity needs to improve operations in several areas. The report contains several findings, or one or
more findings that require management's immediate attention, and/or the entity has indicated several recommendations will not
be implemented. In addition, if applicable, several prior recommendations have not been implemented.

Poor:

The audit results indicate this entity needs to significantly improve operations. The report contains numerous findings that
require management's immediate attention, and/or the entity has indicated most recommendations will not be implemented. In
addition, if applicable, most prior recommendations have not been implemented.
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RECOMMENDATION SUMMARY

Recommendations in the audit of City of St. Louis Office of the Comptroller
Accounting Controls and
Procedures

The Comptroller's office:
1.1

Ensure all monies received are immediately recorded on an official
prenumbered receipt slip or receipt log that is reconciled to monies
transmitted to the Treasurer's office by someone independent of the
receipting and collection function. The Comptroller should also
transmit all monies timely and restrictively endorse checks and
money orders immediately upon receipt.

1.2

Ensure all information required to process a payment voucher is
properly documented before processing the payment.

1.3

Ensure procedures are in place to review and approve all new vendors
prior to adding them to the accounting system.

Fire Insurance Recovery
Procedures

The Comptroller's office should establish procedures to ensure Fire Insurance
Recoveries monies held in escrow are properly handled and disbursed as
required. In addition, monthly lists of properties with escrow balances should
be reconciled to the Fire Insurance Recoveries Fund balance. Unidentified
differences should be promptly investigated and resolved.

Capital Assets

The Comptroller's office ensure complete and detailed capital asset records
are maintained and capital asset policies are updated. In addition, the
Comptroller's office should require city personnel properly tag, number, or
otherwise identify all applicable city property, and conduct and document an
annual inventory.

